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Important Contact Information and Resources

If you experience any difficulty accessing the MCAP Government and LS MISA Portal, see the Portal
user guide, which is available on the Maryland Help & Support page.

If you experience any difficulty downloading or installing the kiosk, have questions about the latest
administration or other technical information, contact Cognia Technical Support at
LSMISA.GovHelpDesk@cognia.org or (866) 207-8804.

For questions or information regarding MCAP government and LS MISA policy and testing
procedures, contact the Maryland State Department of Education at (410) 767-0083


https://maryland.onlinehelp.cognia.org/guides/
mailto:LSMISA.GovHelpDesk@cognia.org
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l. Introduction

The MCAP Government and LS MISA online testing system is used to administer assessments and
access student and summary reports for MCAP Government and LS MISA.

There are two components of the MCAP Government and LS MISA Assessments online testing:

e the MCAP Government and LS MISA Portal, used by school and LEA administrators to
perform all administrative tasks,

e the MCAP Government and LS MISA Kiosk, used by students to take practice tests and
the assessments.

Students are required to take summative assessments using the Kiosk application. Students may
take practice tests using a web browser to access the Student Test Interface. This guide provides
information on installing the MCAP Government and LS MISA Kiosk for schools who are preparing
for testing.

Note: The MCAP Government and LS MISA Kiosk is a version of the iTester student testing
application that has been tailored for the MCAP Government and LS MISA assessments. Some
technical documentation may refer to the student testing interface as iTester.

For more information on working with the MCAP Government and LS MISA Portal, see the MCAP
Government and LS MISA Portal User Guide, which is available on the MCAP Government and LS
MISA Help & Support page.

A. Technology Overview

The MCAP Government and LS MISA Kiosk is used by students to take practice tests and
assessments and is accessed by one of two methods:

e Launching a web browser and navigating to the following URL:
Practice Tests: https://lsmisagovpracticetest.cognia.org/student/login

e Launching a student testing kiosk. (For practice tests, click on “Access the Practice
Test” link after launching kiosk.)

The MCAP Government and LS MISA Kiosk refers to the software application used for secure
online testing. The student testing kiosk restricts access to other computer applications during
testing. Students MUST use a student testing kiosk to take summative assessments. Practice tests
can be accessed using either a web-browser or student testing kiosk.

The kiosk is a cross-platform, rich internet application that employs the industry’s highest standard
in security, reliability, and usability for high-stakes assessment. The kiosk runs seamlessly on
Windows® and Mac’ operating systems, iPad’ tablets; with and without external keyboards, and
Chromebook™ notebook computers.

Information on student test interface tools, accommodations, accessibility features and navigation
can be found in the MCAP Government and LS MISA Kiosk User Guide available on the Maryland
Help & Support page.

Information on using third party accessibility or accommodations software with the student test
interface can be found in the Testing with Third Party Assistive Technology Guide available on the
Maryland Help & Support page.
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B. Overview of Steps for Technology Coordinators

The testing environment for a school is installed and set up by a Technology Coordinator (TC). In
situations where there is not a dedicated Technology Coordinator, a Local Accountability
Coordinator (LAC) or School Test Coordinator (STC) can perform these tasks.

After your LAC or STC has set up your TC account, you will receive your user account information
via email. If you have not received your account information with your login credentials, contact
your LAC or STC.

To install and set up the kiosks for your school:

1. Review the Technology Guidelines to ensure that you have the correct equipment for
student testing.

2. Configure your network to support student testing on the kiosk:

e Testing Environment Setup

o Network Connectivity

e Bandwidth

e Thin-Client Environments

e Monitor Settings

e Default Voice Settings for Text-to-Speech Accommodations

3. Download and install the appropriate kiosk to each student testing device:

e Chromebook Application

e iPad Application

e Linux®
e macOS®
e \Windows®

4. Complete the Site Readiness Tests, which perform system checks and provide a testing
simulation scenario for each device or device configuration.

To ensure that the testing environment is ready for students on time, we recommend that
you run the Site Readiness tests directly after installing the test device kiosks.

5. When all of the configurations to be used for student testing are ready, certify that your site
is ready for student testing

Contact the Cognia Service Desk with any questions about the technology guidelines,
downloading the MCAP Government and LS MISA Kiosk, and the Site Readiness tool.

For installation instructions for the optional caching module, iTester TestMonitor, please refer
to the iTester TestMonitor Installation Guide located on the Maryland Help & Support Site.
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Il. Technology Setup

A. Network Connectivity

All student testing devices used for student testing should have access to the internet and be able
to access the server using HTTP/HTTPS protocols on ports 80 and 443. Whitelist the following sites
on ports 80 and 443 in content filtering proxies or other locally used proxy software.

e https://Ilsmisagovportal.cognia.org

e http://lsmisagovpracticetest.cognia.org

e http://lsmisagovpracticetest.cognia.org/student

e fonts.googleapis.com/

e themes.googleusercontent.com/

e googleusercontent.com/

e https://cognito-identity.us-west-2.amazonaws.com
e https://cognito-identity.us-east-1.amazonaws.com
e https://eventsapi.emetric.net/mdprod/router

e app.getsentry.com

e dc.services.visualstudio.com

e Az416426.vo.msecnd.net

Note: Itis critical that LEAs and schools using web content filters perform site readiness testing to
confirm the Student Interface Test content can be downloaded to student kiosk clients without any
issue.

If you are working with sandboxing applications, complete one of the following steps while
installing the kiosk:

* Choose network folder location for local caching.

* Make sure the default location, such as C:\Users\user\AppData\Local\eMetric
(%localappdata%/emetric) and its contents are not deleted by these applications.

Note: Student-testing data, including encrypted responses, will be saved to the indicated location
only if the network connection or Internet connection is lost during the test. Students will be able to
continue testing without interruption, but their testing data will be saved in the indicated folder.



A note about OneDrive:

OneDrive notifications may interfere with the kiosk and student test taking experience. If OneDrive
attempts to steal the screen’s focus during testing, the Kiosk will display a white screen. The
student will then have to click anywhere on the white screen to regain focus in the kiosk, once
clicked they will be able to resume testing where they left off. To prevent this, schools should use
one of the following approaches:

e |f OneDrive is not needed or used on student devices, schools are recommended to disable
OneDrive during student testing.

e |f OneDrive cannot be disabled, please take necessary steps to prevent any administrative
actions, including file sharing or synchronization and administration updates to OneDrive
settings, that would trigger a OneDrive notification during student testing.

B. Bandwidth

The ability of a school’s network to support a given volume of on-line testers is a function of the
available bandwidth between the student’s test device and the data center serving the test
content, the number of students who will be downloading tests, and size of the test content. The
Site Readiness Test’s Connection Capacity Test will measure the bandwidth between a student’s
test device and the data center and determine the number of tests that can be downloaded
simultaneously. Use the results of this test to gauge the impact your bandwidth will have on
testers.

e Schools with low internet bandwidth (i.e., an internet download speed of less than 1.5
Mbps or an internet upload speed of less than 256 Kbps) should stagger student start times
by 1-2 minutes to reduce the likelihood of interruptions.

C. Thin-Client Environments

When using thin-client environments, such as Terminal Services, Citrix®, or LTSP®, make sure that
there is enough memory, CPU, and bandwidth on the server to accommodate multiple student test
sessions. The application requires a minimum of 80 MB of memory per client session and
performance can vary depending on the size and type of the test. Allowing multiple sessions on an
improperly sized thin-client environment will lead to poor performance.

Additionally, schools using thing-clients need to be cautious when there is 1 GB or less of physical
memory on the student testing device. In this case, we highly recommend that you use a local
installation. As a rule, if you can use Chrome™ browser to access web-based email or web-based
streaming services on all student testing devices simultaneously, then testing should go well.

In thin-client environments, the accounts students use to log in to the student testing devices (not
the MCAP Government and LS MISA Kiosk login) must be unique for each student. Also, each
account must have its own dedicated user profile.

For assistance, contact Cognia Service Desk at LSMISA.GovHelpDesk@cognia.org or (866) 207-
8804.
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D. Monitor Settings

Ensure that all monitors used for testing are set to the default color settings. If a student requires a
zoom accessibility feature, review the recommended screen resolutions in the table below:

Table 1. Monitor Settings

Required Zoom Level for Student Recommended Screen Resolution
100% (No Zoom) 1024 x 768 (or Higher)
150% 1920 x 1080 (or Higher)
200% 1920 x 1080 (or Higher)
300% 1920 x 1080 (or Higher)

Note: These are only recommended screen resolutions. Use the screen resolution the student is
most comfortable with. The student or proctor may set the zoom level within the Kiosk when the
student logs in at the time of testing.

E. Default Voice Settings for Text-to-Speech Accommodations

The voice used by the student testing kiosk for text-to-speech is the voice set as the default on the
device the student is using for testing. Ensure that the desired voice is set at the default for the
operating system installed on the device.

To update the default voice for Windows® 11:
1. Click the Windows’ button.
2. Click Settings.
e ClickTime & Language.
e Click Speech under the Time & Language menu on the left side of the screen.

e Select the voice you want to use in the Voice Selection box.

To update the default voice for macOS”:
1. Click System Preferences.
2. Click Accessibility.
3. Click Spoken Content.
4

Click the voice you want to use in the System Voice box.



lll. MCAP Government and LS MISA Kiosk Installation

A. ChromeOS Application Installation

Managed Chromebooks
These instructions are for technology coordinators who have access to the Chromebook device
management console to administer and manage their Chromebookdevices.

New for 2025-26: As part of Google’s ongoing updates to ChromeOS, support for legacy
ChromeOS Apps, including the MCAP Government and LS MISA Chrome App, will be phased out
Starting in the 2025-2026 school year, a new Progressive Web App (PWA) will be required for all
online testing on ChromeOS devices. For more information, please see the following link: End of
support for Chrome Apps.

What You Need to Know

New App Required: The new PWA must be installed on all ChromeOS devices used for
testing.

Easy Setup: Clear, step-by-step instructions for setup and configuration are included in
this guide below.

Extension Pairing: The PWA will work alongside a Chrome extension to support secure
kiosk testing.

Test the New App Before Administration Starts: We strongly recommend schools and
LEAs coordinate with their ChromeQOS administrators to install and test the new PWA on
devices in advance of the administration window.

Key Stages in the Setup Process

Technology Setup: Review general guidelines and setup information.

Uninstall the legacy MCAP Government and LS MISA Chrome App: Remove the legacy
MCAP Government and LS MISA Chrome app from your Google Admin Console if it was
previously installed.

Install the new MCAP Government and LS MISA Web App for ChromeOS: Install the new
PWA and its accompanying extension.

Configure Device Settings: Configure your Google Admin Console with the recommended
device settings.

Step 1: Set up your school technology
Review section Il: Technology Setup in detail.



https://support.google.com/chrome/a/answer/15950395?hl=en
https://support.google.com/chrome/a/answer/15950395?hl=en

Step 2: Uninstall the legacy MCAP Government and LS MISA Chrome App

If you have installed the MCAP Government and LS MISA Chrome app in previous years follow the
steps below to remove the legacy Chrome app before adding the MCAP Government and LS MISA
Web App for ChromeOS. If you are installing the Student Kiosk on your Chrome devices for the first
time, skip the uninstallation portion.

1. Signinto the Google Admin Console.

2. Onthe left side, navigate to: Devices > Chrome > Apps & Extensions.

3. Selectthe Kiosks tab at the top of the page.

4. Selectthe organizational unit for which you want to uninstall the legacy MCAP
Government and LS MISA Chrome App.

5. Select Not installed and then Save to remove the app from the Chromebooks in the
organizational unit. Alternatively, you can go to your top-most organization unit and select
the Delete icon and then select Save to delete the app completely from your Google Admin

console.
Qverview Users & browsers User app settings Kiosks Managed guest sessions Requests
-+ Search or add a filter MCAP Government and LS MISA |E| 3| X
App Inst  Installed
N Not installed
ol
Auto-launch app BT
Loc n
’ Nof
Kiosk Settings
- Noi  Allow App to Manage Power
Inherited from Google default
. Not  Enable Unified Desktop (BETA)
Inherited from Google default
Nof
- Allow On-screen Keyboard
MCAP Government and LS MISA Inherited from Google default
i
& @ nbadimlamdnhlokepjdgeahgclicikph = ;
Enable Plug-ins + '

Inherited from Google default

REVERT SAVE

6. Once the MCAP Government and LS MISA Chrome App has been removed, follow the steps
below for installing the MCAP Government and LS MISA Web App and extension.

Note: If you do not have a dedicated TC, a LAC or STC can complete all the technology coordinator
tasks. Ensure you have the correct administrative rights to make changes to student testing
devices.



Step 3: Install the MCAP Government and LS MISA Web app for Chrome OS
To install the MCAP Government and LS MISA Web app:

1. Asthe Chromebook™ administrator, log in to your Chrome OS™ management console
(https://admin.google.com).

2. Expandthe Devices menu, and then Chrome.

= OAdmin Q, Search for u

[j:,] Home » "
-2 eMetric

OF Dashboard

» 2 Directory

Users
~| Co ices
Add or manage

Qverview
‘ @@q
Setup guide
- Add a user
Devices
Enroliment tokens Delete a user

Managed browsers Update a user”

3. Select Apps & Extensions and then Kiosks and select the organizational unit for which
you want to install the MCAP Government and LS MISA Web App and Extension for

ChromeOS.
= o Admin Q,  Search for users, groups or settings 0 B @ == e
Apps & extensions
@ H
& Ovarview Usare & browsars Wiasks Managed quast sessions
Apps & —
v G Pps ;
Extensions + Sea a flte
None -
| -
aMetric Azsessments
= emetric.net n . Hot installed
— installed Mot pinned
o Installed Not pinned
. Not installed
i o
* Rows per pags: 10 w |¢ Pagedofl ¢

Note: Ensure that child organizational units inherit the app and policy settings from the parent
OU. Ifinheritance is disabled, the kiosk app will not appear on the devices in those child OUs
and the policy settings and app must be installed locally in the desired child OU.


https://admin.google.com/

4. Expand the yellow + in the bottom-right corner and select Add by URL:

=]

= o

+

¢ Page2of3 < >

5. Enter https://Ismisagovportal.cognia.org/student and select Save.

Add by URL

Add by URL to install a progressive web app or create a shortcut to a website in Kiosk
URL

https://Ismisagovportal.cognia.org/student

Note: this feature requires ChromeOS version 81 or later

CANCEL SAVE
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6. Goole will then prompt you to allow permissions to this app. Select Agree.

Note: Adding web apps in Kiosk

You have selected to add a web app in Kiosk. For web apps to work
properly in Kiosk, all permissions will be granted without requesting
end users’ consent (for example, permissions to access the camera
and microphone). Therefore, you should only add web apps that you
fully trust. If you add a web app in Kiosk you understand that:

® Permissions will be automatically granted only when they are requested
from the web app origin. Permission requests from a different origin will
be automatically rejected. If this web app uses more than one URL origin,
you can define additional origins under the Additional URL origins policy.
All the origins defined in this policy will get permissions automatically
granted.

® Permissions used by the web app may change over time. Any new
permission will be automatically granted, provided they are requested from
the web app origin.

® Permissions will be granted or rejected as mentioned above without
notifying you or the end user.

In adding this web app you authorize and instruct Google to grant permissions as
mentioned above.

CANCEL | AGREE

7. The MCAP Government and LS MISA Web App for ChromeOS appears in the app list.

App Installation policy Version pinni

Auto] " None v
r -
viotadnen app Locally applied ¥

MCAP Government and LS MISA
& Installed

® https://Ismisagovportal.cognia.org/student

8. Selectthe MCAP Government and LS MISA app and scroll down the right-side bar to
Additional URL origins field to add the following URL, exactly as shown,
https://lsmisagovpracticetest.cognia.org.

10



https://lsmisagovpracticetest.cognia.org/

Additional URL origins for this kiosk app

If this app uses more than one URL origin, enter the additional

origins. All specified origins will get permissions automatically
granted. Permissions will be rejected for any other origins not

included in this list. Learn more &

Additional URL origins
Ismisagovpracticetest.cognia.org

One origin per line. Maximum characters allowed: 10000.

Locally applied ¥

9. Scrolldown further on the right-side bar to the Extension section. Click ADD EXTENSION
and from the pop-up list select Add from Chrome Web Store.

Extensions

lmbhreidond fommn Pnmmla Aafmds

Add from Chrome Web Store Jar and extensions aren't
ension you'd like to add

Add from a custom URL k mode. If the extension

1sion developer.

ADD EXTENSION -~

10. In the Chrome Web Store enter the iTester ChromeQOS Carrier extension ID

kjahnholdenligmihnnjkencnbfdbpdd in the Search by ID text box and then select the
Select button to add the extension.

Select an app from Chrome Web Store

s Search by 1D I = l
Extensions & Themes Top Chrome Apps kjahnholdenligmihnnjkent
-
£ chromewsb store Q, Search extensions and themes HH @
Discover Extensicns Themes

a iTester ChromeOS Carrier Extension

«, Share

Extension Education

e terae 32 e dlistent Tedng preta

N V)

11



11. Once the extension has been added, you need to enable Allow enterprise challenge.
Under Certificate management enable the Allow enterprise challenge setting by moving
the slider to the right. When it is enabled, it will show as green.

ADD EXTENSION -

iTester Chrome0S Carrier Extension

a & kjahnholdenligmihnnjkencnbfdbpdd

B O

Certificate management

Allow enterprise challenge .

Important Note: Verify in Kiosk Settings that “Allow App to manage power” is disabled. To
do this, click on Devices, Apps & Extensions and then select Kiosks. Click on the MCAP
Government and LS MISA app name and check to make sure the setting Allow app to
manage power is disabled (slider is moved to the left and not green).

Kiosk Settings

Allow App to Manage Power
Inherited from Google default

Enable Unified Desktop (BETA)
Inherited from Google default

Allow On-screen Keyboard .
Inherited from Google default

Enable Plug-ins .
Inherited from Google default

Set Keyboard Top Row as FN Keys
Inherited from Google default

Allow a Unique Fullscreen Window on Each Screen
Inherited from Google default

Enable Device Attributes API .
Inherited from Google default

Web app can run offline ®
Inherited from Google default
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Step 4: Configure Device Settings
1. Navigate to Devices, then select Chrome.

= OAdmin Q, Search for

(21 Home . i
a1 eMetric

v 2 Directory

~|C0 Devices
Overview 2 Users
+ Chrome
=
Setup guide e@
Devices
Add a user

Enrollment tokens
Delete a user

Managed browsers
Update a user’

Settings

Create an alte
Apps & extensions (email alias)
Connectors

2. Click on Settings and then choose the relevant Organizational Unit where the MCAP
Government and LS MISA web app is installed.

= Oﬁ«dmin €, Search for users, groups, settings,
Devices » Chiome » Seftings
« L0 Devices
Orvenview
Settings
= Chirome £
Setup guide
Drevices

Enoliment tokens

Managed hrowsers Organizational Units

Search for organizational unit

Apps & exlencions

Web capabilities
Connecion
Printers

» REparts



3. Selectthe Device settings tab. Scroll to Enrollment and access and select Verified
Mode. Verified Mode ensures that only enrolled and trusted ChromeOS devices can run the
Chro_meOS PWA, and your testing environment remains secure and authenticat_ed.

Usar & Diowser sellings

Show: All Q, Sesrch

o

Enroliment and sccess

Device settings

Minaged guest sEsion setlngs

N Recent chargas

Setling Configuration Inheritance Supporied on
Forcs dedce 1o
Forced re-ensoliment automatically ré-ennall Liosally applied Ll &
after wiping
e o Do ot allow ssset 1D and
g location 1o be entered for -
:ﬁr:- :T._:l.r wch Ay s i Googhe default D
= touch enmoliment
AW powerwash ’
Powerwath tggered L Googhe defaul Ll &
) il Enabie for coment -
werified sccess pectaction Locally appied -
Werified mode 3 sub settings Liacalhy applied
Flease conlact ebeiric,
Disabled devios neuen -
e LLChyphone at (210)  Locally sppled =
s 4056500
Iniegrated FIDO Lapond
ABow the user o decide  Googhe default aoa

factor

4. Setconfiguration to: Require verified mode boot for verified access.

Verified mode
Organizational Units -~
Sesnch for onganizational uni
v emetric.ne

About this setting

Specifies whither wrified boot mode is requined for enrolied devices.

Chaoose from

Related settings

Vedfied Mode B

By dofault, Skip boot mode check
for Verified Acoess is seleched, ...

= Require verified mode boot for verified access -Dovions must be
running in verified boot mode for devics verification to succead.

Dwrvices in Dev mode will alvays fail the werified acoess check,

Inhedifance

Configuration

Verifted access [

w Show more

Loraly applind w

Skip boot mode check for verified access

Require verified mode boal Tor verified acoess
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5. Under Services with full access, add the verified access service account listed below and

then select Save:

emetric-verify-access-api@civil-glyph-433121-j9.iam.gserviceaccount.com

. About this setting
Verified mode
¢ | Speches whether verified boof mode s requined for ereclied devices.

Related settings.

Werified Mode [

Chuecrgs Browsy By dhdpal, Ship baol moda chipck
B o Werifid Adtods i bilacted.
= Reguire verified mode boot for verified acoess-Devices must be
rurwing in verifiod boot mode for devico vorification 1o ssccoed
Orpanzaional Uings s Dirvictrs i D machs will shwarys fasl tha wieifiod scopss chisgh Hod access [
w  Show mors
b el el Inheritance Locally agplied =
Configurabion Require verified mode boot for verified sccess =
Cmrwwoed with full o
amatric-vaify-acooss-apigcivil-ghyph-433121-
j9.iam gserviceaccount.com
Cora 3 - o ' & o Dt ¢ - e

Services with limited access

m i

Note: Pay close attention when entering the service account, as any typos or added

characters will prevent the app from entering kiosk mode.

6. Scrollto the User Data section under Sign-In Settings.

= @ Admin Q. Search for users, groups, settings, or devices N g @ °
Yevices » Chiome > Settings
EE User & browser settings Device settings Managed guest session settings
< Settings
= L
Show: All Search or add a filter T Recent changes
o
Devices s
¥ B Sign-in settinga @
+ Grougs v Setting Configuration Inheritance Supported on
. Device restriction schedule Mo entries Google default ﬂ
e Organizational Units L
E] Device wallpapar image Lecally applied juu}
Search for organizational units
ih ~  emetric.net I User data Do not eraze local user data  Lecally applied a
8 v childemetric.net
S snaene Single sign-on [dP Take users to the default ,
ol Lecally applied =2
@ redirection Google sign-in screen
@ S Digable transfer of SAML
:.g Fis E80 Cookies into user Lecally applied o
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7. Verify that Do not erase all local data is set, if not, click on User Data to update the setting

with the drop-down menu and click Save.

User data

Devices
Groups

Organizational Units

Search for organizational units

~ emetric.net

¥ child.emetric.net

About this setting

Related settin:

Controls whether Chrome0S devices delete user data and local settings on user sign Chrome Sync (
out. e

Y Specifies if Ch
Data the device synchronizes persists in the cloud but not on the device itself. If you such as passw

set it to Erase all local user data, the storage available to the users is limited to half

the RAM capacity of the device. If the policy is set together with a managed guest

session, it won't cache the session name or avatar,

Inheritance

~ Show more

Locally applied +

Local storage ¢

Configuration

Erase all local user info, settings, and state after each sign-out

Do not erase local user data

m Caneel

Note: This setting is crucial to allow Chrome local storage to be used to store student
responses if network connectivity is lost. If this is not configured, student responses will not
be saved to the device in the case of internet disruptions.

8. Scrollto the Kiosk Floating Accessibility Menu in the Kiosk Accessibility section.

Devices » Chrome » Settings
Settings
Devices
Groups

Organizational Units

Search for organizationa

-

emetric.net

L3

child.emetric.net

User & browser settings

Device settings

Show: All Q, search or add a filter

B Kiosk accessibility @

/

Managed guest session settings

0 Recent changes

Setting Configuration Inheritance Supported on
Kiosk floating accessibilit Do not show the floating

"ne: ing ot accessibility menu in kiosk Locally applied D

3 1 mode

Kiosk spoken feedback Allow the user to decide Google default E

Kiosk select to speak Allow the user to decide Google default E

Kiosk high contrast Allow the user to decide Google default g

Kiosk sticky keys Allow the user to decide Google default =]
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9. Verify that Do not show the floating accessibility menu in kiosk mode is set; if not, click
on Kiosk Floating Accessibility Menu to update the setting with the drop-down menu and

click Save.
KiOSk ﬂoating By defaJ.It. the 51c<:e.se..‘|.b|l|13,r meﬁ.u \sl hidden on devices rm.m.ﬂ.g Cﬂrom? kiosk app;z If you chogse Show
. ¢ | the floating accessibility menu in kiosk mode, the accessibility menu is always visible on devices. The

access Ibll\ty menu appears at the bottom right corner of the screen. To prevent the menu from blocking app
components, such as buttons, users can move it to any screen corner.

menu ' o ’
Even if Do not show the floating accessibility menu in kiosk mode is selected, users can still enable
accessibility features using shortcuts—as long as you have not used the Admin console to turn off the

Organizational Units ~ individual accessibility setting and a shortcut exists for it. For details, see Chromebook keyboard

shortcuts.

Note: Ordinarily, the Shift + Alt + L shortcuts focus on the launcher button and items on the shelf. However,

Search for organizational units
- on devices running Chrome kiosk apps, they focus on the accessibility menu instead.

~ emetric.net

Chromium name Supported on
» child.emetric.net FloatingAccessibilityMenuEnabled s~ Chrome0S since version 84
Inheritance Locally applied w
Configuration Do not show the floating accessibility menu in kiosk mode

“ cancel

A Note: Students with accommodations that are embedded within the MCAP Government
and LS MISA Student Kiosk, including text-to-speech, will access these accommodations
directly though the MCAP Government and LS MISA Student Kiosk as they are delivered by
the test platform. ChromeQOS contains native accessibility features that may appear within
the kiosk with a floating menu. Technology Coordinators should disable the accessibility
feature in Google Admin before testing occurs to avoid issues.

Note: To avoid students inadvertently entering guest sessions, we recommend disabling
managed guest sessions on OUs used for testing. To disable, on the Settings page select
the Managed guest session settings tab and then select Managed guest session. Ensure
that Managed guest session is set to Do not allow managed guest sessions and click
Save.

When these steps are completed, the MCAP Government and LS MISA Web App Kiosk will appear
on all Chromebook devices that are in your domain.
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Chromebook Setup ~

Password

& MCAP Government and LS MISA

;3 Chromebook managed by emetric.net

) shut down Al Browse as Guest Add Person Sep11 326 US ¥ W
PpPs p

A Important Note: Students should not log into Chromebooks™ to take an operational test.
When the Chromebooks™ are turned on, simply click the Apps link in the bottom row and
select MCAP Government and LS MISA. The kiosk will open in full-screen mode.

For more information, see the following links:

e Use Chromebooks™ for Student Assessments

Important Note: Read “Scenario 1: School sets up Chromebook™ to run as a Single App
Kiosk running the exam app.” Do not follow the instructions for Scenarios 2 and 3.

e Manage Device Settings, which provides general information for managed
Chromebooks.

When you are ready to conduct Site Readiness for this configuration, see section IV: Site Readiness
Testing and Site Certification.
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B. iPadOS Application Installation

If the iTester app was installed on your devices from previous years, the app will need to be
updated. Follow the steps below to update the iTester app if automatic updates are not enabled on
the iPad.

Open the App Store on the iPad.

Tap your Apple ID icon or your profile picture in the top right corner.
Scroll down to see pending updates.

Tap Update next to the iTester app.

b=

Follow the steps below to install the iTester application on your testing devices.

Step 1: Set up your school testing environment
Review section Il: Technology Setup in detail.

Step 2: Download the iTester App from the Apple App Store

The iTester iPad application is a Single Instance application. IT Coordinators will select Maryland
during the initial setup of the app. If you do not already have the iTester app on your iPad, download
it from the Apple App Store following the steps below.

1. Openthe App Store on the iPad.

2. Search foriTester.

3. Whenyou locate the iTester app, click Get to download it to the iPad.

4. LaunchtheiTester app.

5. Choose Maryland from the drop-down menu and then click Go. You will be directed to the
student sign in screen for the MCAP Government and LS MISA Kiosk.
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Metric

Note: If you select the wrong program in the Choose your location drop-down menu,
select Change Location on the iTester login page.

Change Location

When you are ready to complete Site Readiness for this configuration, see section IV: Site
Readiness Testing and Site Certification.

Automatic Assessment Configuration

A feature in iPadOS called Assessment Mode (AM) (formerly known as Automatic Assessment
Configuration [AAC]) works with iTester to lock down an iPad for online testing. Technology
coordinators do not need to do anything to set up AM. When a student launches the iTester App
and logs in to a test, and then logs in to a test session, AM will automatically prompt the user to
enter single app mode.
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Confirm App Self-Lock
iTester wants to start Assessment
Muode. You will be unable to use other
apps on iPad until iTester ends
Assessment Mode. Do you want to
allow this?

This action disables features such as auto correction, define, spell check, predictive keyboard and
some keyboard shortcuts. For a complete list, visit this Apple Support page.

This feature helps ensure a secure test environment without requiring technology coordinators to
use Mobile Device Manager Software or manually turn on guided access and change keyboard
settings. AM is the preferred method of securing the iTester App and should be used in place of
guided access. If guided access is on, it will override AM; therefore, guided access should be
turned off to allow AM to function. No additional setup is necessary to enable AM.
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C. Linux

Step 1: Set up your school technology
Review section lI: Technology Guidelines and section Ill: Technology Setup in detail.

Step 2: Download the MCAP Government and LS MISA Student Kiosk

1. Gotothe MCAP Government and LS MISA Portal and log in with your username and

password. If you need assistance logging in to the MCAP Government and LS MISA Portal,

contact your STC or LAC.
e Onthe portal home page, click Administration.

e Onthe Administration home page, click Student Kiosk for Linux. The file will
download to the “Downloads” folder.
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e Extract the installation file from the zipped package to a location on the computer.
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Step 3: Install the downloaded Kiosk
Upon completion of extraction of installation file:

1. Navigate to the kiosk installer file and execute.

£ loads | ma.. 27 | margland productionv32? | Q E =l =[x

& Regent
o Starred
Gy Home
MCAP Government
O Documents and LS MISA, Installe
¥3.27.0
+ Downlcads
&3 Musi
& Pictures

W Videos

& Trash

<+ Other Locations

e Readthe Welcome page and click Next to continue.
MCAR Government and LS MISA Setup *

Setup - MCAP Government and LS MISA

Wedcome (o the MCAP Government and LS MISA Setup Wizard,
Satup - MCAP Governmant and..

e Use the default folder location for installation or click Browse and type a different
installation location in the space provided. Then click Next to continue.



MCAP Government and LS MISA Setup s

Installation Folder

Please specify the direccory where MCAP Gowernmsent and LS MISA will be installed
Setup - MCAP Government and L - 2

Installation Folder

| hasma/ gl e Mesric MCAP Goesrrimant and LS MISA B

= Back Nat > Carscel

Itis recommended that the kiosk is installed on the testing device instead of a network installation
to avoid network connection issues (see section lll part A, Network Connectivity).

Important: In the event the student loses internet connectivity during testing, responses will be
stored to this location. Additionally, this folder must have the appropriate permissions to allow test
takers to write data.

Read the License Agreement and check the | accept the terms of the license
agreement check box. Click Next to continue.
MCAP Government and LS MISA Setup ®

License Agresmant
Please read the following Bcenss sgreement. You must sccept the terms containgd in thes agreement before continuing with the
installation

Setup - MCAP Government and L.
Installation Folder

License Agreement

1 accept the terms of the license agresment

< Back e > Cancel

Click Install, a blue bar will be shown to show the progress as the kiosk is installed.
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MCAP Government and LS MISA Setup x
Ready to Install
Setup is now ready to begin installing MCAP Government and LS MISA on your computer
Setup - MCAP Government and L... The volume you selected for installation seems to have sufficient space for installation, but
there will be less than 1% of the volume's space available afterwards. Installatson will use
Installaticn Folder 1.31 G& of disk space.
License Agreemert
Ready to Install
< Back Install Cancel
MCAP Government and LS MISA Setup *®

Installing MCAP Governmaent and LS MISA

Setuip - MCAP Government and L. ™| )
et Instalbng comporent iMester Kiosk

License Agresment Show Dacail

Roesdy 1o lrstall

Installing

Cancel
o Click Finish to exit Setup.

MCAP Government and LS MISA Setup ®

Completing the MCAP Government and LS MISA Wizard
Click Finish to exit the MCAP Government and LS MISA Wizand.
Setisp - MCAP Governenent and L.
Installation Folder
License Agreement
Ready 1o [nstall
tnsialing
Finished
Finsh |

When you are ready to complete Site Readiness for this configuration, see section IV: Site
Readiness Testing and Site Certification.




D. Mac OS

Follow the steps below to install the kiosk on all student testing running macOS. The macOS kiosk
is updated each year. If your devices have a previous version of the MCAP Government and LS MISA
Student Kiosk, the new kiosk can be installed on top of the old version by following the instructions
below.

Step 1: Set up your school technology
Review section lI: Technology Setup in detail.

Step 2: Download the MCAP Government and LS MISA Kiosk

1. Go tothe MCAP Government and LS MISA Portal and log in with your username and
password. If you need assistance logging in to the portal, contact your STC or LAC.

e Onthe portal home page, click Administration.

e Onthe Administration home page, click Student Kiosk for Mac. The kiosk will
download to the device.

Step 3: Install the downloaded Kiosk
Upon completion of the download process:

1. Navigate to the file location you specified during the File Save process.

e The package will run a program to determine if the software can be installed. Click
Allow.

Install MCAP Government and LS MISA

v

This package will run a program
to determine if the software can
be installed.

To keep your computer secure, you
should only run programs or install
software from a trusted source. If you're
not sure about this software's source,
click Cancel to stop the program and the
installation.

Cancel Allow

Go Back Continue
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e Read the instructions and click Continue.
f. w Install MCAP Government and LS MISA A

Welcome to the MCAP Government and LS MISA Installer

@ Introduction You will be guided through the steps necessary to install this
software.

Continue

o Read the Software License Agreement and then click Continue and then Agree.
'. ‘& Install MCAP Government and LS MISA B

Software License Agreement

Introduction END-USER LICENSE AGREEMENT

O LGS IMPORTANT PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE
AGREEMENT CAREFULLY BEFORE CONTINUING WITH THIS PROGRAM
INSTALLATION. This eMetric, LLC (“eMetric”) End-User License Agreement ("EULA")
is a legal agreement between you (either an individual or a single entity) and eMetric,
for the eMetric software product(s) identified above which may include associated
software components, media, printed materials, and "online” or electronic
documentation ("SOFTWARE PRODUCT"). By installing, copying, or otherwise using
the SOFTWARE PRODUCT, you agree to be bound by the terms of this EULA. This

license 1t rep! the entire concerning the program between
you and eMetric (referred to as "licenser"), and it supersedes any prior proposal,
rep: jon, or ur ing the parties. If you do not agree to the terms

of this EULA, do not install or use the SOFTWARE PRODUCT.

The SOFTWARE PRODUCT is protected by copyright laws and international copyright
treaties, as well as other intellectual property laws and treaties. The SOFTWARE
PRODUCT is licensed, not sold.

1. GRANT OF LICENSE

The SOFTWARE PRODUCT is licensed as follows:

(a) Installation and Use

eMetric grants you the right to install and use copies of the SOFTWARE PRODUCT on
your computer running a validly licensed copy of the operating system for which the
SOFTWARE PRODUCT was designed.

P,

Print... Save... Go Back Continue
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w Install MCAP Government and LS MISA

Software License Agreement

Introduction END-USER LICENSE AGREEMENT
® License
IMPORTANT PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE

2 ; i 9]

To continue installing the software you must agree to the terms of the c,

software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit o

the Installer. &

ns
Read License Disagree Agree gm

1. GRANT OF LICENSE

The SOFTWARE PRODUCT is licensed as follows:

(a) Installation and Use

eMetric grants you the right to install and use copies of the SOFTWARE PRODUCT on
your computer running a validly licensed copy of the operating system for which the
SOFTWARE PRODUCT was designed.

PR O e o

Print... Save... Go Back Continue

e Indicate where you would like to store student responses.

Important: In the event the student loses internet connectivity during testing, responses
will be stored to this location. Additionally, this folder must have the appropriate read/write
permissions to allow test takers to write data to this location.

Choose from the following two options:
e User’s Home Directory:

During kiosk installation, if you choose the default option to store the stored
response files in the user profile, these files will have names similar to the
format below:

~/Library/Application Support/eMetric/MCAP Government and LS
MISA/Storage/iTesterSync_AD849G-DA56-19F3-73K39823DJS3

e Custom location:
If you select Save in the following directory, you must manually enter the
alternate path.

For more information on selecting a location for stored responses or retrieving stored
responses, contact Cognia Technical Support at LSMISA.GovHelpDesk@cognia.org or
(866) 207-8804.
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® ‘& Install MCAP Government and LS MISA fa)

Configuration

@ Introduction
@ License Please select a lacation for stored responses:
@ Configuration
[ ation Select © Users' Home Directary
Custom Location

Go Back Continue

e Then click Continue.

e Verify installation type and click Install. You may be required to enter your admin

password.
® ‘w Install MCAP Government and LS MISA 8

Standard Install on “Macintosh HD"

® Introduction This will take 278.2 MB of space on your computer.

@ License Click Install to perform a standard installation of this software
@ Configuration on the disk “Macintosh HD".

@ Destination Select

Installation Type

Change Install Location...

Go Back Install




Installer

Installer is trying to install new software.

Enter your password to allow this.

emetric-286

Install Software

e When the installation is complete, click Close.
L ] ‘& Install MCAP Government and LS MISA (&

The installation was completed successfully.

@ Introduction

@ License

@ Configuration

© Destination Select

Rk tetariD e The installation was successful.

The software was installed.

@ Installation

® Summary

Close

e Forenhanced security measures, grant the testing application access to Desktop
Folder. To grant access follow the path below:

Click System Settings > Privacy and Security > Files and Folder > MCAP Government and LS
MISA> Desktop Folder (Turn on Toggle).

o |fyou are using a newer system running MacOS 15.0 or greater with an M2
processor chip you will need to install Rosetta. This can be accomplished by
launching the MCAP Government and LS MISA Kiosk for the first time.

After launching the kiosk, you will be prompted:
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To open “MCAP Government and LS MISA,” you need to install Rosetta. Do you want to
install it now?

Select Install.

Note: Rosetta enables Intel-based features to run on Apple silicon Macs. Reopening
applications after installation is required to start using Rosetta.

o Force Click will need to be disabled for MacBooks with Force Touch trackpads. By
disabling Force Click, the trackpad will function as normal and will only disable the
secondary press features, not disable the trackpad itself. To disable, follow the path
below:

Click System Settings > Trackpad > Point & Click > Force Click and haptic feedback (Turn
off Toggle).

.« 9 ¢ Trackpad
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Note: This setting will only be available if the MacBook has a Force Touch trackpad.

When you are ready to complete Site Readiness for this configuration, see section IV: Site
Readiness Testing and Site Certification.

Note: Students should avoid using Command (3B) + Q to exit the application. Using this shortcut to
exit the application can sometimes trigger an unexpected error. This is a system-wide feature and
not specific to our application. Instead, always use the in-app Exit button or logout options
provided in the interface.
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E. Windows OS

Follow the steps below to install the kiosk on all student testing devices running Windows. The
Windows kiosk is updated each year. If your devices have a previous version of the MCAP
Government and LS MISA Student Kiosk, the new kiosk can be installed on top of the old version by
following the instructions below.

Step 1: Set up your school technology
Review section lI: Technology Setup in detail.

Step 2: Download the MCAP Government and LS MISA Kiosk

1. Go to the MCAP Government and LS MISA Portal and log in with your username and
password. If you need assistance logging in to the portal, contact your STC or LAC.

2. Onthe portal home page, click Administration.

3. Click Student Kiosk for Windows to download the MCAP Government and LS MISA Kiosk
to the device.

Step 3: Install the downloaded Kiosk

The MCAP Government and LS MISA Kiosk for Windows can be installed on the school network or
on each individual student testing device. Itis recommended that the kiosk is installed on each
individual device to avoid network connection issues. For installing on each individual student
testing device follow the steps below, or follow the steps for Windows MSI| Package Scripted
Installation, or follow the steps for Windows MSI Package Installation Via Group Policy.

1. Clickthe installation file in the Downloads folder on the device. The Setup Wizard will
open. Read the instructions and then click Next to continue.
_E,'! MCAP Government and L5 MISA Setup - b4

@ Welcome to the MCAP Government and
LS MISA Setup Wizard

The Setup Wizard will install MCAP Government and LS MISA
on your computer. Click Next to continue or Cancel to exit
the Setup Wizard.

Cancel

2. Readthe End-User License Agreement and check the | accept the terms in the License
Agreement check box. Click Next to continue.
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ﬂ MCAP Government and LS MISA Setup - b4

End-User License Agreement
Please read the following license agreement carefuly

END-USER LICENSE AGREEMENT

IMPORTANT PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE
AGREEMENT CAREFULLY BEFORE CONTINUING WITH THIS PROGRAM
INSTALLATION. This eMetric, LLC |"eMetric”) End-User License Agreement
{"EULAT) is a legal agreement between you (either an individual or a single
entity) and eMetric, for the eMetric software product{s) identified above

which may include associated software components, media, printed
materials, and "online™ or electronic documentation ("SOFTWARE

PRODUCT™). By installing, copying, or otherwise using the SOFTWARE W

(11 accept the terms in the License Agreement

i | [ [er] [ one

3. Use the default folder location for installation or click Change and type a different
installation location in the space provided. Then click Next to continue.

75 MCAP Government and LS MISA Setup - X
Destination Folder
Click Mext to install to the default folder or dick Change to choose another,

Install MCAP Government and LS MISA to:

|C:‘ngram Files (x36)\eMetric\MCAP Government and LS MISAY

Back [ mext | | concel

Note: You can choose to install the kiosk in a shared network folder or a local folder on the

student testing device. It is recommended that the kiosk is installed on the individual

student testing device instead of a network installation to avoid network connection issues

(see section Il, part A: Network Connectivity).
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4. Selectthe directory to store student responses.

Important: In the event the student loses internet connectivity during testing, responses
will be stored to this location. Additionally, this folder must have the appropriate
permissions to allow test takers to write data.

Choose from the following two options, then click Next:

E MCAP Government and L5 MISA Setup - o
Response Storage Folder
Chick Mext to use the default folder or chck Change to dhotse another,

@) Use the User Profile directory for response storage

(") Use & custom directory for response storage

T

e Use the User Profile directory for response storage:

During kiosk installation, if you choose the default option to store the stored response
files in the user profile, these files will have names like this format:

storage E +

« 1 G D TaPC 5 LocDai ) o Usess » kharper o Appluts + Londl 5 ekl v MO 6 Siige

Desktop »
-

+ Downloads #
4 Documents #

PR Pictures

e Use a custom directory for response storage:

If you select Save in the following directory, you must manually enter the alternate
path.
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5. Afterverifying the storage response location, click Install.
42! MCAP Government and LS MISA Setup - by

Ready to install MCAP Government and LS MISA @

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

o T

6. Click Finish to complete the installation.
#2! MCAP Government and LS MISA Setup = x

Completed the MCAP Government and
LS MISA Setup Wizard

Chick the Finish buttan to exit the Setup Wizard.
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7. ForWindows devices with touchpads Four-finger gestures for swiping will need to be
disabled. To disable go to Settings > Bluetooth & devices > Touchpad. Then locate Four-
finger gestures and expand the section. Next, change the drop-down menu for Swipes to
Nothing.

Bluetooth & devices > Touchpad

{‘_’j‘ Four-finger gestures

Swipes Nothing

Nothing

. . . Nothing
. Nothing

Nothing

When you are ready to complete Site Readiness for this configuration, see section IV: Site
Readiness Testing and Site Certification.

Windows MSI Package Scripted Installation

Network administrators can install the MCAP Government and LS MISA Kiosk via an installation
script to be executed by an Admin account on the machine. The script can be written to run without
any human interaction (quiet switch) and to install in the default directory (C:\Program Files) or any
target directory of choice. Uninstalling the client can also be scripted.

Below are generic scripts that can be used for installation and uninstallation.

Script Examples

<Source>= Complete path to the MCAP Government and LS MISA Kiosk MSl installation
file, including .msi installation file name. Example: C:\Downloads\Maryland.msi

<Target> = Complete path to the location where kiosk should be installed other than the
default location (C:\Program Files). Example: C:\ Maryland\Installation_Dir

<APPDATALOCATION> = Complete path to the location for storing the cache and encrypted
student responses created due to network interruptions. Example: D:\Cache.

Note: Ensure that this location is excluded from system restore software, like Deep Freeze.

Installation Script

msiexec /| "<Source>" /quiet INSTALLDIR="<Target>"
ITESTERAPPDATALOCATION="<APPDATALOCATION>" INSTALLLEVEL=2

Example: msiexec /I "C:\Downloads\ Maryland.msi" /quiet INSTALLDIR="C:\ Maryland"
ITESTERAPPDATALOCATION="D:\Cache" INSTALLLEVEL=2
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Warning: If you do not specify ITESTERAPPDATALOCATION, then the Local Application
Data folder located in the User Profile of the actively logged-in user will be used by default.
If you do not specify INSTALLLEVEL=2, then the configuration required for setting the
<APPDATALOCATION> will not be created.

Uninstallation Script
msiexec /X "<Source>" /quiet

Example: msiexec /X "C:\Downloads\ Maryland.msi" /quiet

Windows MSI Package Installation Via Group Policy

Network administrators can use Microsoft Active Directory Group Policy to distribute the MCAP
Government and LS MISA Kiosk MSI package to all client computers.

Follow the step-by-step instructions described in Microsoft’s Knowledge Base article.

Note: Default installation locations will be used when using Group Policy to distribute the MCAP
Government and LS MISA Kiosk. This option will also not allow systematically specifying a network
location for caching and storing encrypted student responses created due to network
interruptions. The local Application Data folder located in the User Profile of the actively logged-in
user will be used by default.

Windows Network Kiosk Installation
To install the MCAP Government and LS MISA Kiosk on a school network:

1. Complete the local kiosk installation listed above on the machine that will host the
application.

2. Configure the stored response location to network share or leave as default during
installation.

3. Onthe student testing devices, create a shortcut to the application on the network. The
shortcut created should be pointed to MCAP Government and LS MISA.exe.

4. Ensure that users have read/write/modify access to stored response directory configured in
Step 2.
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IV. Site Readiness Testing and Site Certification

A. Purpose

The MCAP Government and LS MISA Portal includes a Site Readiness tool for schools and LEAs to
assess their readiness for online testing via the MCAP Government and LS MISA Kiosk and to
identify any potential technology-related issues before testing begins to ensure a smooth testing
experience. The Site Readiness tool is used to verify that testing devices meet the minimum
requirements and have been properly configured.

The Site Readiness tool includes the System Set-Up Test and the Student Interface Test.

e The System Set-Up Test tests bandwidth, connectivity, screen resolution, and the text-to-
speech function.

e The Student Interface Test provides sample test questions to determine whether the
device is capable of correctly displaying and navigating test content in the MCAP
Government and LS MISA Kiosk. The Student Interface Test also allows technology
coordinators to test the student tools, including the Line Reader, Answer Eliminator, Text
Highlighter, and Notepad, to confirm they are functioning properly.

To administer the Site Readiness test, the technology coordinator launches the MCAP Government
and LS MISA Kiosk on each device configuration (i.e., device type and operating system) being used
for testing at that site and then uses the Site Readiness login for the assigned school to run the test.
Then, the technology coordinator certifies the site (school) in the MCAP Government and LS MISA
Portal to indicate to the STCs and LACs that the site’s technology is ready for testing.

Note: The Site Readiness test must be conducted using the secure MCAP Government and LS
MISA Kiosk. The test does not need to be conducted on the browsers used for practice tests.

B. Using the Site Readiness Tool

Itis crucial that the Site Readiness toolis run on every device type or device configuration that will
be used for testing. The results for each device tested will be captured and displayed on the Site
Readiness Details page within the MCAP Government and LS MISA Portal.

Note: Starting with iPadOS 13, Apple made a change with the user agent for iPadOS. Due to this
change, iPads do not populate in the Site Readiness tab of the MCAP Government and LS MISA
Portal. If you are an iPad school or LEA, we recommend running the Site Readiness tool on a few
iPads to ensure they pass the System Set-Up and Student Interface tests without issues and
recommend an alternative method of communicating this information to test coordinators.

After reviewing the Technology Guidelines and installing the MCAP Government and LS MISA Kiosk,
follow the instructions below.

Step 1: Locate the Site Readiness credentials in the MCAP Government and LS MISA Portal

1. Logintothe MCAP Government and LS MISA Portal with your username and password

e Onthe Portal home page, click Administration.
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m Maryland users  Downloads

STATE DEPARTMENT OF EDUCATION

Welcome to the MCAP

MDHSA

Administration

e The Site Readiness account information appears at the bottom of the
Administration home page.

Welcome to the MCAP Government and LS MISA Portal. This site provides access to student information and test session details.

The new Windows, mac0S, and Linux kiosks were made available on September 4, 2025. The new iPad and Chromebook apps were alse made available on September 4, 2025, These new kiosks and apps
should be used for the up ing Spring 2025

The appropriate student kiosks will need to be downloaded and installed utilizing the links in the table below. Apps for iPads and Chromebooks will need to be downloaded from the appropriate app stere. You must have
administrative rights to install these kiosks.

Windows Student Kiosk for Windows
mac0s Student Kiask far MacOS
Linux Student Kiosk for Linux

The Windows installer far TestManitor is lacated in the table below. The new installer was made available an October 24, 2022 and should be uzed for the 2024-2025 azzeszments.

Windows Test Monitor Installer

The Cognia Service Desk is available Monday through Friday from 6:00 AM to 8:00 PM EST.

If you need assistance utilizing this site please contact the Cognia Service Desk at LSMISA.GovHelpDesk@cognia.org or by calling toll-free 866-207-8804.

For User Guides and other help and support materials visit http yland.enlinehelp.cognia.org

Proctor password for Green Elementary Schoal (Green District) e

XIYESPZD

Site Readiness login for  Green Elementary School (Green District) s

Username: WSR-GD-ES
Password: GD-ES

e Make a note of the username and password for the school, which you will use to log
in to the MCAP Government and LS MISA Kiosk.

Step 2: Conduct Site Readiness on every device configuration
1. Launchthe MCAP Government and LS MISA Kiosk on the device.

e Logintothe MCAP Government and LS MISA Kiosk with the Site Readiness
username and password provided for the school (shown above).

Important Note: Use the Site Readiness login credentials exclusively for the school only,
and do not use the credentials for any other purposes. Do not use the Site Readiness
credentials for any other school.
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STATE DEPARTMENT OF EDUCATION

STUDENT SIGN [N

Username

Password

>
.& Access the Practice Test

e Verify your school’s name at the top of the page. Under System Set-Up Test, click

Check System Set-Up to begin the test.

Hello, SiteReadiness User

19-8 3/2/1998

State Student ID Date of Birth Gender
Green Elementary School 1
School Name Teachar Grade

The following tests have been scheduled for you:

System Set-Up Test

Check System Set-Up

Student Interface Test

Check Student Interface

Hot SiteReadiness U;lf:"o
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The screen resolution, host URL (lsmisagovportal.cognia.org), and operating system for the
device are listed at the top of the System Set-Up Test page. The System Set-Up Test consists of
four parts: the Connection Capacity Test, the Connectivity Check, the Screen resolution check,
and the Text-to-Speech check. The results of each test appear as soon as it is completed.

System Set-Up Test

Screen Resolution: 1920x1080 Host:Ismisagovportal.cognia.org Operating System:window 19.0.0

N
o/

Connection Capacity Test Results: 771 Simultaneous Test Downloads

Your download speed is 51.40 Mbps. (3

Based upon the current calculated download speed between your testing device and the data center, a maximum of 771 students
may simultaneously log-in and download the test. If you plan to test more than 771 students during the same period of time, divide
them into groups of no more than 771 students and stagger the groups® test log-in by 1-2 minutes.

N
o/

Connectivity Check passed.

All connectivity checks passed.

Screen resolution passed.

Current screen resolution is at least 1024x768.

N
N,

@ Text-to-Speech check has begun.
Test Text-to-Speech

Does Text-to-Speech work?

e The Connection Capacity Test evaluates your site’s capacity for simultaneous test
downloads. It provides the current download speed between the testing device and
the testing servers (data center), and, based on that speed, it provides the
maximum number of students that may simultaneously log in and download a test
session.

If you plan to test more students concurrently than the recommended number of
simultaneous test downloads, it is recommended that you divide the students into groups
no greater than the number of recommended simultaneous test downloads and stagger
each group’s test log in by 1-2 minutes. This will reduce the likelihood of interruption during
sign-in.

e The Connectivity Check is designed to ensure the testing device has access to
both the kiosk’s local storage folder, where student responses will be saved if the
test device loses internet connectivity, and the testing servers.

e If the Connectivity Check fails with the following message:

“The connectivity check failed. Please check your read and write
permissions to the storage folders and try again or contact Support for
further assistance. Error Code: 6004 — StorageWriteFail”
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This means that the MCAP Government and LS MISA Kiosk does not have the proper
permissions for the storage folder. The kiosk requires read, write, and modify
permissions on Windows and Read & Write on Mac.

¢ Ifthe test fails for any reason other than “Error Code:6004 -
StorageWriteFail,” contact the Cognia Service Center.

The Screen resolution test will ensure that the testing device meets the required
screen size and resolution for an optimal testing experience. If this test fails, adjust
the screen resolution of the device.

The Text-to-Speech test will ensure that this accommodation is operating as
expected for students who have this accommodation. In the Text-to-Speech field,
click Test Text-to-Speech to play a voice sample.

Text-to-Speech check has begun.

Does Text-to-Speech work?

If you can hear the voice sample, click Yes.

If you cannot hear the voice sample, click No, and fix your audio connection. You
will need to verify that there is a voice package installed on your machine, that there
is an audio playback device connected to the testing device (e.g., internal speakers,
external speakers, headphones), the volume is not muted and is audible, and that
the desired audio playback device is set as the default device.

When you are done, click Return to return to the Site Readiness page.
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System Set-Up Test

Screen Resolution: 19201080 Hostlsmisagovportal.cognia.orng Operating Systemawindow 19.0.0

(1 :I Connection Capacity Test Results: 771 Simultaneous Test Downloads
"= Your downlosd specd i 51,40 Mbps. (3)

Based upon your testing den ximum of 771 students
1) ; t mare than 771 e period of time. divids

[ 2) Connectivity Check passed.

All connectivity checks passed.

(3) Screen resolution passed.

Current screen resolution ks at kst 1024768,

( Z) Text-to-Speech check passed.

Test Finished.

Return

You've completed the System Set-Up Test. Please click the Return button to go back to the main selection page.
Take the Student Interface Test in order to complete site readiness testing on this device,

o |f allthe system checks are successful, you are ready to begin the next Site
Readiness test.

e |f one or more system checks fail, adjust your configuration as needed and re-run
the System Set-Up test.

o When the System Set-Up test is completed, click the blue Check Student Interface

button.
Mot Sitekeadiness User? °

Hello, SiteReadiness User

19-8 3/2/1998

State Student ID Date of Birth Gender
Green Elementary School 1

School Name Grade

The following tests have been scheduled for you:

System Set-Up Test

Check System Set-Up

Student Interface Test

Check Student Interface

e Read the instructions on the page and then click Continue.
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Student Interface Test
Check Student InterfaceDirections

You will now begin the Student Interface Test

e Confirm that you can effectively respond to a few questions. Click on and try out a
few student tools, such as the Notepad and Line Reader, to make sure you can use
them. To activate a tool, click on the toolin the tool bar and use it in the test
interface. On the constructed response question, ensure you can type in the
response box.

Note: Certain tool, accommodations, and accessibility features will be available in the
student kiosk for operational testing but will not be available in the Site Readiness tests.

e On the last test question page, click Finish.

e Onthe Test Review page, click Turn In to submit your test.

You have completed: 7 out of 7 question(s).

Return to test Turnin

e To confirm, click Turn In again. You should return to the Site Readiness page where
the test session is grayed out.
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e To exit the Site Readiness tool, click Exit in the top right corner of the page.

Nt StaRuadinass u..,~°
Hello, SiteReadiness User

19-8 3/2/1998
Green Elementary School 1
The following tests have been scheduled for you

System Set-Up Test

Check System Set-Up

Student Interface Test

Eheck-Studentinterface

e To close the MCAP Government and LS MISA Kiosk, click Exit at the bottom right
corner of the student sign-in page.

e Ifyou have questions about the Site Readiness tool, contact the Cognia Service
Center.

C. Site Certification

After all device configurations for your school have successfully completed Site Readiness, the
technology coordinator will certify the site for testing.

1. Logintothe MCAP Government and LS MISA Portal with your username and password.
2. Click Administration.
3. Click Site Readiness at the top of the page.

20 Maryland Home  Site Readiness Students

STATE DEPARTMENT OF EDUCATION i

Home

4. Onthe Site Readiness page, locate the school to be certified, and then click View Details.

site Readiness in Green Elementary Schoo

School Number of Devices Tested Date and Time Certified By
Green Elementary School 1 View Details

Showing 1 -1 of 1

*Date and time is in Eastern Standard Time.
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5. On the Site Readiness Details page, verify that all the devices or device configurations for
this location have successfully run the Site Readiness tool and meet the technology
requirements.

6. Click Certify Site Readiness and click Yes to confirm in the pop-up window.

Device Name as Screen Size Date and Time

eMetric-307 window 19.0.0 1342872 D1/2025 54431 PM

Showing 1-10f1

Site Certification
| certify that Site Readiness tests have been performed on the above machines and any noted issues have been resolved.

Certify Site Readiness

*Date and time is In Eastern Standard Time,

7. The Site Certification section updates with the date and time when the site was certified
and the username of the user who certified the site for testing.

School Number of Devices Tested Date and Time Certified By

Green Elementary School 1 8/11/2025 1:4%:24 PM Demo_LAC View Derails

Shewing 1-1af1

*Date and time iz in Eastern Standard Time|

LACs and STCs can also view when the site was certified and who certified the site on the Site
Readiness tab without having to click into the Site Readiness Details.

This certification indicates to the LAC or STC that the technology coordinator has tested the
devices at the site and ensured they are operating as expected and meet the technology
requirements, acknowledging that the site is ready for testing. Once complete, technology
coordinators should inform their school test coordinators.
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